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Open Call 

Brief 

As a member of the Mobilisation Recovery Group, the Cabinet Secretary has invited the 
ALLIANCE to lead on engagement work with people and communities across Scotland over 
the coming months to ensure there is a systems wide person centred focus from the outset 
of remobilisation efforts.  

To achieve this the ALLIANCE has designed the People at the Centre Engagement 
Programme which aims to inform short and longer term reform of the health and care 
support system, following the COVID-19 pandemic outbreak in Scotland.  

We are keen to ensure lived experience and the perspectives of all people who access 
support and services are heard. Therefore we are inviting the people of Scotland to 
contribute their health and wellbeing experience during the COVID-19 pandemic, and to tell 
us how you want to access health and care support and services as we respond to, and look 
beyond COVID-19. 

How to contribute 

Please complete the following table of questions to contribute your experience, ideas and 
opinions into the People at the Centre programme. 

If you have feedback or comments which do not directly relate a question or topic, then 
please record it against the area it most closely links to. 

If there are questions or topic areas which you do not wish to respond to, please just leave 
these blank and move on to the next question. 
 
If you have any questions or queries relating to completing this feedback template please email: 
people@alliance-scotland.org.uk  

Please read the Privacy Statement associated with this activity, which sets out privacy 
considerations we'd like you to take into account before participating in our conversation with 
the people of Scotland.  
 
Please return responses by Wednesday 4 November 2020 to people@alliance-
scotland.org.uk  - Any responses returned after this date may not be included in the final report. 
 

 
Thank you for joining in our conversation with the People of Scotland. We are extremely 

grateful for your input which will directly feed in to a final report of recommendations for the 
Cabinet Secretary and in to the Mobilisation Recovery Group (MRG) on an on-going basis. 

mailto:people@alliance-scotland.org.uk
https://www.alliance-scotland.org.uk/blog/resources/open-call-resources-people-at-the-centre/
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Your experience of health services 
Think about the last six months, what has been your experience of health services? 
What has worked 
well for you? 

Comments: 

Is there anything that 
has not worked so 
well? 

Comments: 

Is there any service 
you’ve not be able to 
access? 

Comments: 

Think about the last six months, what has been your experience of mental health services? 
What has worked 
well for you? 

Comments: 

Is there anything that 
has not worked so 
well? 

Comments: 

Is there any service 
you’ve not be able to 
access? 

Comments: 
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Thinking particularly about the impact of the pandemic: 
Are there any 
services that you 
yourself have 
decided not to 
access? 

Comments: 
 
 
 
 
 

If yes, can you please 
describe what service 
and why? 
 
 
 

Comments: 

In terms of your health and wellbeing, is there anything you have done differently to keep well 
during this time? 
Comments: 
 
 
 
 
There is evidence of neighbours and communities providing mutual aid and support during this 
time. Can you share any experiences of this? 
Comments: 
 
 
 
 
Is there anything else you want to tell us about you experience of the pandemic? 
Comments: 
 
 
 
 
What matters to you - 
We want to understand what matters to people, what has worked well and what we could 
do differently in the future. 
Due to the pandemic, there was a greater emphasis on digital access to digital care and using 
a range of professionals such as pharmacists. Thinking about the experiences you have had, 
what importance do you place on: 
Being able to make 
an appointment 
online 

Comments: 
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Seeing a health 
professional face-to-
face 

Comments: 

Getting support and 
advice to manage 
your condition 

Comments: 

Getting treatment 
closer to home 

Comments: 
 

Having general 
access to services 
 

Comments: 
 

Waiting times Comments: 
 

Families and carers 
are informed and 
involved in decisions 
about care and 
treatment 

Comments: 
 

24-hour treatment 
centres in local 
communities 

Comments: 
 

Of the above, what 
do you place the 
most importance on? 

Comments: 
 

In closing the conversation, what one improvement to health services would make the biggest 
impact for you or your family in the future/ within the next five years? 
Comments: 
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Get in touch  
 
If you have any further questions, please don’t hesitate to contact the lead team. 
 
Email: people@alliance-scotland.org.uk  
Website: https://www.alliance-scotland.org.uk/people-and-networks/people-at-the-centre-
engagement-programme/   
Twitter: @ALLIANCEScot 
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