
Product catalogue order form
For orders by post please clearly complete all sections in BLOCK CAPITALS
Your name and address (Billing address)
Mr / Mrs / Miss / Ms / Other  
Address  
Postcode     Daytime telephone number  
Email  

Delivery address
If you would like your order delivered to a different address from the one above, please fill in the details below:
Name  
Address  
Postcode  

Payment
Credit/Debit card
I authorise you to debit my Credit/Debit card with the total order value (total payment due).
Card number

              
Start Date       Expiry Date

      

Signature    Date   
(required for post only)

Cheques
Please make all cheques payable to Hearing Dogs for
Deaf People (Trading) Ltd.

Orders can also be placed 
online at: hearinglink.org/shop 

Please use the box below to total up your order after
selecting items from the grid below.

If any item is out of stock would you prefer:

  a refund               to make a donation

Personal Awareness Kit
Code Description Qty Price Total
HL-SDPAK1  Saver deal! Personal 

awareness kit (‘I have 
hearing loss’)

£12.50 

Pin badges
Code Description Qty Price Total
HL-SDDEAF2  Pack of 4 Deaf awareness 

badges 
£6.00

HL-PBDEAF1  ‘DEAF’ pin badge £2.00

HL-PBDEAF2  ‘I’m deaf...’ pin badge £2.00

HL-PBHLOSS2  ‘I have hearing loss’ pin 
badge

£2.00

Pin badges
Code Description Qty Price Total
HL-PBBEAR  ‘Please bear with me,  

I have hearing loss’ pin 
badge

£2.00

HL-SDLIP1 Pack of 4 Lipreading 
awareness badges

£6.00 

HL-PBLIP1 ‘I’m a lipreader, please 
face me’ pin badge

£2.00

HL-PBLIP6 ‘I have hearing loss &  
I lipread’ pin badge

£2.00

HL-PBLIP7 ‘Please be patient,  
I lipread’ pin badge

£2.00

HL-PBLIP8 ‘I am with someone who 
lipreads’ pin badge

£2.00

HL-PBLIP5  ‘If you need to lipread 
me, please let me know’ 
pin badge 

£2.50 

HL-SDLIP2 Saver deal! 5 x ‘If you 
need to lipread me, 
please let me know’

£10.00

HL-PBDSRED1  International deaf 
symbol pin badge  
(red enamel) 

£2.50 

HL-SDDSRED Saver deal!  
5 x International deaf 
symbol pin badge  
(red enamel)

£10.00

Total Goods £

Postage and packing (if order under £30) £2.99

Donation (thank you) £

Your total payment due £

Your order will normally be delivered within  
14 days, although in most cases delivery will be 
quicker. We regret that we can only despatch  
orders to a UK address.
•   Please note we can only deliver to UK and  

BFPO addresses.
•   A delivery charge of £2.99 will apply to all  

orders under £30.
•   All orders over £30 qualify for free delivery.



Gift Aid declaration

  
  I want to Gift Aid all qualifying gifts 
of money made from this order to 
Hearing Dogs for Deaf People and

any donations I make in the future or have made in the past 
4 years. I am a UK taxpayer and understand that if I pay less 
Income Tax and/or Capital Gains Tax in the current tax year 
than the amount of Gift Aid claimed on all my donations it 
is my responsibility to pay any difference.

Date    /    / 
(Please tick and date as appropriate)
Gift Aid is reclaimed by the Charity from the tax that you 
pay for the current tax year.
Your address is needed to identify you as a current  
UK taxpayer.

   I am not a UK taxpayer

Data protection
Your support changes lives. If you would like to receive 
information about the impact of your kindness, and how 
you can support the life-changing work of Hearing Dogs, 
please let us know how you would like to stay in touch:

By Email
If you would like to receive email updates, please write your 
email address below:
  @   

By Post
We send our supporter magazine, appeals, raffles and other 
ways you can support our work by post.

    I would prefer NOT to receive communications by post

You can change your mind at any time by emailing
dataprotection@hearingdogs.org.uk or calling
us on 01844 348111. 

We will never give your information to other organisations 
for their own purposes. To read our full privacy policy, 
please visit hearingdogs.org.uk/privacy

Awareness products 
Code Description Qty Price Total
HL-LANYARDHL  ‘I have a hearing loss’ 

lanyard 
£3.50 

HL-LANYARDLR  ‘I am a lipreader’ lanyard  £3.50 

HL-LANYARDDEAF  ‘I am deaf’ lanyard  £3.50 

HL-CCCARDHL2 ‘I have a hearing loss’ 
communication card 

£1.75 

HL-LANCARDDEAF  ‘I am deaf’ lanyard card  £2.00 

HL-WRISTLB ‘I have hearing loss’ 
wristband (light blue) 

£1.00

HL-WRISTLIP  ‘Lipreader, please speak 
clearly’ wristband 

£1.00 

HL-WRISTDEAF  ‘Deaf’ wristband  £1.00 

HL-DOORHANG2  Door hanger  £2.50 

HL-
STPLEASESPEAK2 

‘Please speak clearly’ 
stickers (5-pack) 

£2.50 

Hearing aid care and batteries
Code Description Qty Price Total
HL-OTOKIT  Oto-fresh hearing aid 

care kit for BTEs 
£20.99 

HL-R10YELL   Size 10 hearing aid 
batteries – yellow  
(6 cells) 

£2.25 

HL-R10YELL60    Size 10 hearing aid 
batteries – yellow  
(60 cells) 

£19.99 

HL-R13ORA   Size 13 hearing aid 
batteries – orange  
(6 cells) 

£2.25 

HL-R13ORA60   Size 13 hearing aid 
batteries – orange  
(60 cells) 

£19.99 

HL-R312BR   Size 312 hearing aid 
batteries – brown  
(6 cells) 

£2.25 

HL-R312BR60   Size 312 hearing aid 
batteries – brown  
(60 cells) 

£19.99 

HL-R675BLUE  Size 675 hearing aid 
batteries – blue  
(6 cells) 

£2.25 

HL-R675BLUE60  Size 675 hearing aid 
batteries – blue  
(60 cells) 

£19.99 

HL-RBATTEST  Hearing aid battery tester  £4.99 

HL-RBATHOLD  Hearing aid battery holder  £3.99 

Technology
Code Description Qty Price Total
HL-CONHD  Conversor HD  £478.80 

HL-CONHD-ZV Conversor HD  
(zero VAT applied) 

£399.00 

HL-EWRIT8  Writing tablet (8.5”)  £12.99

HL-WSSCLOCK   Geemarc Wake ‘n’ Shake  
Star alarm clock 

£61.19 

HL-WSSCLOCK-ZV Geemarc Wake ‘n’ Shake 
Star alarm clock  
(zero VAT applied) 

£50.99 

Are you eligible for VAT relief?
If you are entitled to claim VAT relief on a technology 
product due to a disability or chronic illness please 
complete the below declaration. Please see our website  
for further details: shop.hearingdogs.org.uk/vat
Please indicate your VAT relief status:

   I claim VAT relief    I pay VAT

Please indicate the nature of the disability or illness  
that you or the person you are ordering for has: 

   Hearing    Visual

   Mobility     Dexterity

   Mental Health    Learning 

   Chronically Sick    Terminally ill 

To order simply complete this form and post it to: Product Catalogue, Freepost RSGX-LSRG-UCGH, Hearing Dogs for Deaf 
People, The Grange, Wycombe Road, Saunderton, Princes Risborough, Buckinghamshire, HP27 9NS or use the reply 
envelope enclosed. Alternatively, products can be ordered via our online shop at hearinglink.org/shop or by email at 
shop@hearingdogs.org.uk or by telephone on 01844 348188 (10am-3pm, Monday to Friday).


